Procedure for when a patient phones requesting a repeat on their medication
NB: For this process to work it takes some work from the GP’s; at the beginning the GP will need to set up a ‘Face to Face’ task for each patient on regular medications. They do this as the requests come through. This took us about 6 months overall, but has now been a successful process for over 2 years with only minor tweaking. Once the ‘Face to Face’ tasks are set for each patient the process really becomes a lot easier. 
The process is based on the task becoming aged, in My Practice when this happens the task changes colour (sorry I am unsure if this happens in Med Tech). Green/Orange: a prescription request can go ahead, Brown/Red: the patient is due for a medicine review so needs an appointment.
When the patient phones in, they have the option to go straight through to the prescription line which is manned by an administrator. The administrator then follows the following process.
The colour of the task shows the administrator straight away whether the patient requires an appointment or if a prescription request can go through. This saves a lot of time for admin having to phone back when the GP says that they are due a medicine review.
· Go to the Repeat Prescription Tab on the top tool bar
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· Click on it
· Type in the patient’s name or DOB in the search box
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· Click on the patients name and click “OK” (You can also double click on the patients name)
· The Repeat Prescription screen will appear
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· Look to the right hand side under “Other Tasks” there should be a task saying “Face to Face”
· If “Face to Face” is in GREEN or ORANGE you can go ahead and process the request
· If “Face to Face” is BROWN or RED it means that the patient is due a medical review with their GP.  Advise the patient and ask how much medication they have left. See if you can get an appointment with their GP before they run out. IF Not – Follow the TIDE-OVER SCRIPT process and put through the medication request as below.
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MEDICATIONS
· Ask the patient what medication they are requesting and click on the boxes beside the medication that are listed under “Regular Medications”. Do NOT click on the words.
· NB: The patient MUST give you the medication’s name; they cannot simply say “my regular meds”. If they do not have the name/s of the medication they require, ask them to phone back with it,
· Look at the last prescribed date to see if they have received a script for that item in the last 3 months. If they have, open clinical notes and check on the left-hand side to see if there are any repeats available on that medication and at what pharmacy. NO Script request is required if they have repeats at the pharmacy. 
· If there is medication on the regular list that they have had recently and have not asked for, ask them if they require it this time. If they do not require it this time, make sure you note the reason in the request for the doctor to see. 
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· If the patient requests a medication that does not appear on the “Regular Medications” list. Type the name of the medication in the box shown here. 
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· Check the prescriber is here and not on annual leave. If on annual leave, direct the task to the GP who is looking after the absent GP’s paperwork. 
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· [image: Table

Description automatically generated]Click on “Create task for prescriber” 

· A task will appear titled “Repeat Prescription” under “New Task”. This will send a task to the selected doctor.
· Open the task and write the pharmacy that they require the medication to go to and enter that into the task so that it is initialled, and time stamped. 
· If it is a different pharmacy than that recorded under the Last Appointment date, select the pharmacy recorded and search for the correct pharmacy. 
If it is a temporary pharmacy use “select temporary pharmacy”. If it is one they want to use permanently use “select usual pharmacy”.
·   If there are any further notes for the Doctor – such as, does not need “XYZ” as still has a full supply, open the task and record these notes at the bottom of the task.  
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Urgent Script – If a script is Urgent for today, ensure you let the person know that this has an extra cost. In the task Description put URGENT at the start. Make sure the doctor is working today, if not it will go to the ACUTE doctor. 
[bookmark: _GoBack]Put a script task on the Results/Prescription section of the doctor’s template for today. Add appointment note that it is urgent for today.  
image5.png
Record Requests

Create task for prescriber

Regular Medications Tick requested tems A
Regular Medication Indication. Last Prescrib | Request
@ [ = d
Aspitin (Etics) - sspirin 100 mg tblet: ent T
aspiin 100 mg tabet: entric-costed 1 dsi e @
aspiin 100mg nteic costed 50 25082019 [T}
Bosvate - bisoprolol fumarate 10 mg tablet 1110672018 r
Champix Strter Pack - varericine 500 mic owvoont =
Ensure chocolate (standard oral feed: prote 01/01/0001 r
Fosamax - slendroric cid 70 mg tablton r
Fosamsx - slendroric acid 70 mg tablton r
Fosamx - slendroric acid 70 mg ableton  Married r
gabapentin 100 mg capsue 1 c3p . incr mos018
Lax-Sschets - macrogel-2350 13,129 250 Married owwoont =
metoprol succinate 190 mg tabet: modi 2008
‘morphine 10mg bd 1 11102018 r
Panadal - parscetaml 500 mg tslet 2 ab ez
Paracetamol « Codeine (Relieve) (Myan) r
paracetamol 500 mg tabet 1.2 ablts ever 2om08
ivarcxaban 10 mg tabletone od po 20 P





image6.png
Ms Mum Test (Mummy) Patient (F) Tobe Signed by

i Reired eus/1an I | - 3] ver Lot amvorntnent wason 14052019
NS Vet UK 711 zzzeses 3y Drec Devery

et Road, DS Tauranga 0 P SAS0S77Wot) . | [Patintlso wants hervetol ineterd





image7.png
1o be Jigned by
[ e e

6 [ monthy eview  Last apportment was on 14/05/2019
Drect Deivery

[a1s0 needs ventolin





image8.png
Record Requests
Regular Medications

Create task for prescriber

Tick requested items Al

Regular Medication

Indication

Last Prescrib

Request





image9.png
© NewTask (A1)





image1.png




image2.png
% Scarch Resuits - 4 items found. Select one and press [Enter]

B oo

LastName ~ / FirstName / Bithdate ~ Sex NHI Chart
Click here tofilter





image3.png
Ms Mum Test (Mummy) T Tobe Sgnedby
Endish Fetred /0571969 [Laurens Kopper | -
NS Vet UK 710 zzzese 3y
Merck Road, DS Taangs 0 Ph: S450577Work) a o

Record Requests

[monthiy review

Last appoiniment was on 14/05/2019
Direct Delivery

Create task for prescriber

Regular Medications Tick requested items Al
Regular Medication Indication. Last Prescrib | Request
@ [ - d
‘Aspirin (Erics) - spirin 100 mg tabet ent e
aspiin 100 mg tabet: entric-costed 1 dsi wozs
‘aspirin 100mg enteric coated 90 2610812019 r
Bosvate - bisoprolol fumarate 10 mg tablet 110612018 r
Champix Strter Pack - varericine 500 mic owvoont =
Ensure chocolate (standard oral feed: prote 01/01/0001 r
Fosamax- slencronic acid 10 mg tableton r
Fosama-slencrric acid 10 mg tbleton r
Fossma- slendronc scid 70mg tsbleton  Married r
gabapentin 100 mg capsue 1 c3p . incr woszoe T
Lax-Sachets - macrogol 350 13129 450 Married owwoont =
metoprol succinate 190 mg tabet: modi P
Pansdol - parscetamol 500 mg tabet 2 b woe0s O
Paracetamol + Codeine (Relieve) (Mylan) - r
‘paracetamol 500 mg tablet 1-2 tablets ever 23032018 r
ivaroxaban 10 mg tablt cne o po 20 P

© NewTask (A1)

Tasks

Other Tasks
phone script
Faceto Face

@ Influenza Vaccine

@ smoking staus





image4.png
© NewTask (A1)





