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Sustainable, viable and high quality General Practice for all New Zealanders

The mandated voice of general practice providers

Working unashamedly to support sustainability and viability on behalf of general practice and urgent care

business owners - and ultimately the New Zealand population they serve. 

Media Statement:
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confidential or legally privileged information. If you are not the intended recipient, you are notified
that any use or dissemination of this communication is strictly prohibited. If you receive this
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Next government must address serious
issues in family doctors services

(Embargoed until 6am Friday
22 September 2023)

 

The next government will need to act urgently to address the serious issues in
general practice services that, left unaddressed, will lead to some communities
losing their family doctor.

The General Practice Owners Association of Aotearoa New Zealand (GenPro)
has today released its Election Manifesto, which asks the new government to
move rapidly to address pay parity, workforce shortages, and severe
underfunding. 

“The situation in general practice has worsened considerably in the past year
and is now so serious that family doctors around the country are at risk of
closure,” GenPro Chief Executive Mark Liddle says.

“The reality is many simply don’t have the staff or funding to deliver the services
and support needed in their communities. It means people are having to wait
longer to see a doctor, if they can enrol to see one at all, and they are having to
pay more to see a doctor,” he says. “These issues are making it more difficult
for people to access essential family doctor services."

Last month GenPro released a member survey that found 88% were concerned
about their future financial viability and 35% had made a loss in the last quarter
of the financial year.

GenPro’s Election Manifesto has three asks – pay parity for nurses, initiatives
to increase the workforce, and better and more fair funding.

“None of the major parties have announced anything that will give New
Zealanders better access to the essential services available at their family
doctors."

https://genpro.us4.list-manage.com/track/click?u=4c0e8ef19ab1998be93d84a1d&id=c8c296635b&e=1add5766ee
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Mr Liddle says the pay gap between general practice nurses and those
employed by Te Whatu Ora in hospitals is now between 15% to 35%,
depending on the role and experience.

“The gap means an average of two nurses have left a doctors’ clinic for better
pay in our hospitals or overseas in the past six months. The staffing situation
won’t change while the gap remains, and it has left 43% of our practices with
current nurse vacancies."

Mr Liddle says one of the best initiative’s the new government can do to ensure
people can access a family doctor is to incentivise doctors to remain in practice,
rather than taking retirement. 
  
“More than 50% of family doctors are due to retire by 2030 and there isn’t an
available workforce to replace them. The outlook is really worrying, given 60%
of practices have vacancies for doctors now."

He says a greater percentage of the health budget needs to be directed to
front-line services in primary care.

“The ongoing underfunding of family doctor services is leading to reductions in
services, with our survey finding more than half (53%) of our practices had cut
services in the past six months."
  
Mr Liddle says the capitation funding model used to fund general practice
needs updating and the government’s own reviews into general practice
funding have found funding increases of 10% to 20% are needed to address
some of the unmet need and inequity in access to healthcare.

“The issues within the sector are not new and have been promoted and
discussed for years. The next government must address these key areas to
appropriately fund and support family doctor services. If this doesn’t happen,
the health of all New Zealanders is at risk."

ENDS

Further information can be obtained from:
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Erica Guy
021 894 123

Details of GenPro’s team can be accessed [here] 

By general practice, for general practice.
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