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ACC Reports Group 

 

ACC45 Claim Status Query 

 

 

Select the ACC45 Claims Status Query for the following reports: 

Claim Queries  Details of the Query  

List claims based on submission status  This will list submission status (Receipted or Failed) 

of the claims submitted by an organisation (owner of 

the Digital Certificate).  

List submission status of claims for a given 

patient  

This will list the submission status (Receipted or 

Failed) of the claims for a specific patient based on 

the Digital Certificate owner’s organisation.  

List submission status of a given claim  

number  

This will list full claim information by using the  

Claim ID found on a submission status report.  

List submission status of a given claim ID  This will list claims for the Digital Certificate owner’s 

organisation by providing specific Claim ID.  

Find registration status of multiple claims using 

claim numbers  

This query will submit a list of ACC45 claims, 

submitted by any vendor and provider to find their 

Registration status in ACC’s Claim system (Eos).  
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Find registration status of claims for a patient 

using NHI/DoB  
This query will request the Registration status of 

processed claims, submitted by any vendor and 

provider, by providing specific values like NHI/DoB 

of a patient.   

Find registration status of a given claim  

number  

This query will request the ACC’s Claim system 

(Eos), the registration status of a selected claim 

submitted by the organisation sending the query.  

 

List claims based on submission status  

This will list Submission status (Receipted or Failed) of the claims submitted by an organisation (owner of the 

Digital Certificate).  

The query requests from the ACC eChannel database, the submission status of claims sent to ACC, before 

processing in the Claims system (Eos), submitted by the organisation sending the query.  

The organisation sending the query is identified from the Digital Certificate.  

The Receipted status of the claim denotes that the claim has passed all validation checks and has been 

received by ACC for processing. The claim cannot be edited. No further action is required for these claims.  

The Failed status of the claim denotes that the claim contains information that is either incomplete and/or 

incorrect. The claim cannot be processed by ACC.   

Failed claims display an error code and a reason. Errors must be corrected before the claim is resubmitted.  

The Start Date for the query must be specified but the End Date will always default to current system date.  
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The submission status of Receipted is selected by default.  If the Start Date provided is more than 13 

months ago, then upon submission of the query an error message will be displayed:  

  

 
  

If the submission status of Failed is selected and if the Start Date provided is more than 14 days ago, then 

upon submission of the query an error message will be displayed:  
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List submission status of claims for a given patient  

This will list the submission status (Receipted or Failed) of the claims for a specific patient based on the 

Digital Certificate owner’s organisation.  

This query requests from the ACC eChannel database the submission status of claims for a given patient 

submitted by the organisation sending the query. The organisation sending the query is identified from the 

Digital Certificate.  

By default, the Patient Name will display the patient available on the palette. The ellipsis button can be used 

to search for a new patient and then the query can be submitted to ACC to get the results.  
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List submission status of a given claim number  

This will list submission status (Receipted or Failed) of a single ACC45 claim selected from a list based on 

the Digital Certificate owner’s organisation.  

The query requests from the ACC eChannel database the submission status of claims with a given claim 

number, submitted by the organisation sending the query.  

The ACC45 number can be selected by clicking the ellipsis button, this will display the Claim Status screen 
which will list all the ACC45 forms. The list will include ACC45 forms that have been Receipted, Failed, 
Parked, Completed etc.  
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List submission status of a given Claim ID  

This will list claims for the Digital Certificate owner’s organisation by providing specific Claim  

ID.   

The query requests from the ACC eChannel database full details of a submitted claim, identified from a claim 

summary list.  

The Claim ID is ACC’s internally issued claim identifier which is up to 40 characters long, which identifies 

the submitted claim request at ACC’s end.   

The Claim ID is returned in the Submission Status response queries by ACC and is not stored in Medtech 

Evolution. You can copy this from the Submission status queries and use the number in this field to fetch the 

full details of the ACC45 claim submitted to ACC.  

 
  

Results generally include, for the selected claim request, the following:  

• Claim number, the ACC45 number,   

• The date the claim request was submitted,   

• The submission status, that is Failed or Receipted,   

• Patient’s first name and family name,   

• The names of the facility and the treatment provider,  

• The provider’s contact details and address,   

• The patient’s contact details, address, employment details, NHI number, date of birth, gender, and 

ethnicity,   

• Details of the injury and diagnoses,   

• Details of any fitness-for-work periods,  

• Any referrals. If the claim is sensitive, or the patient is working for an accredited employer, the 

following details are not available:  o Injury details, including the accident date or Partial NHI number 

or Diagnosis details - except for the result.  
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Find registration status of multiple claims using claim numbers  

This query will submit a list of ACC45 claims, submitted by any vendor and provider to find their 

Registration status in ACC’s Claim system (Eos).   

Registration status of up to tenACC45 claims can be checked. If more than ten ACC45 numbers are 

submitted, an error message will be displayed.  

  

 
  

   

  

The Vendor ID drop down will display list of all ACC Vendor ID’s available under the Staff and Location 

Setup.   

Based on the ACC Vendor ID selected, the respective ACC Provider ID’s will be displayed under Provider ID 

drop down:  

  

 
  

The ACC45 numbers can be found by clicking on the ellipsis.  

  

Important Note 

The ACC Vendor ID and ACC Provider ID are both mandatory to submit the query, which enables 

ACC to identify the organisation/provider who is querying the registration status for the claims. 

been successfully submitted to ACC.  
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Find registration status of claims for a patient using NHI/DoB  

This query will request the Registration status of processed claims, submitted by any vendor and 

provider, by providing specific values like NHI/DoB of a patient.   

By default, the name, NHI number and Date of Birth of the patient on the palette will be displayed.  

If the patient does not belong to your practice, then just the NHI number and Date of Birth of the patient can 

be entered and submitted to the get the registration status of the ACC45 claim for the patient.  

Your ACC Vendor ID and ACC Provider ID are mandatory to submit the query.  
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Find registration status of a given claim number  

This query will request the ACC’s Claim system (Eos), the registration status of a selected claim submitted 

by the organisation sending the query.  

The ACC Vendor ID and ACC Provider ID is mandatory to submit the query.  

The ACC45 number can be selected by clicking the ellipsis button, this will display the Claim Status screen 

which will list all the ACC45 forms.  
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ACC Invoice Status Query 

 

 

Select the ACC Invoice Status Query for the following reports: 

Invoice Queries  Details of the Query  

List the submission status of all Invoices  

  

This will list submission status (Receipted or  

Failed) of all the invoices for an Income  

Provider (identified by submitting their ACC Vendor ID). 

The invoices were submitted by an organisation (owner 

of the Digital Certificate).  

List the submission status of a specific  

Invoice  

  

This will list submission status (Receipted or  

Failed) of a single Invoice number for a specific  

Income Provider (identified by submitting their  

ACC Vendor ID). The invoice was submitted to ACC by 

the Digital Certificate owner’s organisation.  

List the submission status for invoices  

within specified date range  

  

This will list submission status (Receipted or  

Failed) of Invoices for a specific Income  

Provider (identified by submitting their ACC Vendor ID), 

the date range up to which the invoices must be 

displayed can be specified.  The invoices were 

submitted to ACC by the Digital Certificate owner’s 

organisation.   

List the successfully received Invoices  

(all)  

  

This will list the summary details of all the successfully 

received invoices for the specified vendor.  

List the successfully received invoices by 

processing status  

  

This will list the summary details of all the successfully 

received invoices for the specified vendor based on the 

processing status of the invoices.  
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List the successfully received invoices by 

claim number  

  

This will list the summary details of all the successfully 

received invoices for the specified vendor based on the 

specific ACC45 claim number.  

List the successfully received invoices within 

a specified date range  

  

This will list the summary details of all the successfully 

received invoices for the specified vendor based on the 

specified date range.  

List the Invoice line details for a single invoice  

  

This will list the invoice details of a selected schedule 

for the specified vendor.  

List the invoice line details for a particular 

claim number within an invoice  

This will list the invoice details of a selected schedule 

and claim number for the specified vendor.  

List submission status of all Invoices  

This will list submission status (Receipted or Failed) of all the invoices for an Income Provider (identified by 

submitting their ACC Vendor ID). The invoices were submitted by an organisation (owner of the Digital 

Certificate).  

This query will request the eChannel database the status of schedules of invoices sent to ACC before 

processing in ACC’s Medical Fees Processing system (MFP).   
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List submission status of specific Invoice  

This will list submission status (Receipted or Failed) of a single Invoice number for a specific Income 

Provider (identified by submitting their ACC Vendor ID). The invoice was submitted to ACC by the Digital 

Certificate owner’s organisation.    

The Vendor ID selection is mandatory, the drop down will display all the ACC Vendor ID’s available under 

the Staff and Location setups.  

The Invoice number must be entered manually to get the submission status for the specified invoice number.  
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Important Note 

The Income Provider’s Vendor ID must be selected, and the Invoice number must belong to the 

invoice submitted for the provider. If the invoice number submitted is not for the correct Vendor ID, 

an error message will be displayed.  

been successfully submitted to ACC.  
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List submission status of Invoices within specified date range  

This will list submission status (Receipted or Failed) of Invoices for a specific Income Provider (identified 

by submitting their ACC Vendor ID), the date range up to which the invoices must be displayed can be 

specified.   

The invoices were submitted to ACC by the Digital Certificate owner’s organisation.    

The Vendor ID selection is mandatory, the drop down will display all the ACC Vendor ID’s available 

under the Staff and Location setups. The Start Date and End Date can be selected using the calendar 

selection drop down.  
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List the successfully received invoices (all)  

This will list the summary details of all the successfully received invoices for the specified Vendor or Income 

Provider.  

This query will request the summary details of all invoices that have been received by the ACC’s Medical 

Fees Processing system from your practice/organisation for the specific Vendor ID supplied.  

You must select the Vendor ID from the list before submitting the query.  
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List the successfully received invoices by processing status  

This will list the summary details of all the successfully received invoices for the specified Vendor based on 

the processing status of the invoices.   

This query will request the summary details of invoices based on the processing status as available in 

the ACC’s Medical Fees Processing system.   

You must select the Vendor ID and the Processing Status from the list before submitting the query.  

  

  
The list of processing status and their meanings are provided below-  

Processing Status                             Processing Status Description  

Complete &  

Awaiting Validation  

Invoice is pending validation (this is usually the status that appears 

immediately after submitting an invoice).  

Awaiting  

Authorisation  

Invoice had been validated by ACC’s payments processor and is pending 

authorisation.  

Authorised  Invoice has been validated and authorised by ACC and is currently pending 

payment by ACC.  

Paid  Invoice was paid in full by ACC.  

Partially Paid  Invoice was partially paid, or not paid at all by ACC.  

Cancelled  Invoice has been cancelled by the invoicing team at ACC.  

Invalid  This is where there is a logic problem with what has been entered within the 

invoice e.g. the date of the invoice is after the date it was received into ACC. 

This status will hardly ever come up as most issues would be picked up by the 

validation rules.  
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Incomplete  Mainly used for manual invoices. This is where the invoice is unable to be 

completed by the ACC invoicing team at the time and is put into a status of 

Incomplete. This means that an invoice can be entered into the system and 

then completed at a later date once the issue has been sorted.  

In Exception  Mainly used for manual invoices. This is where the ACC invoicing team 

attempts to complete an invoice and get it into a status of awaiting 

authorisation. If there is a problem with the invoice that needs intervention by 

the invoicing team it will go into a status of In Exception. If they are unable to 

correct or override the errors/issue at the time they will put it into a status of 

incomplete.  

Sent to AR  This is where the amount claimed is returned by the vendor, i.e. if ACC pay an 

invoice and the vendor have invoiced it in error or ACC have paid it in error, 

the vendor can return the payment. The invoice is reversed and then set to a 

status of Sent to AR (sent to accounts receivable).  
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List the successfully received invoices by claim number  

This will list the summary details of all the successfully received invoices for the specified vendor based on 

the specific ACC45 claim number.   

This query will request the summary details of invoices submitted for the specific ACC45 claim number.  
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List the successfully received invoices within a specified date range  

This will list the summary details of all the successfully received invoices for the specified vendor based 

on the date range provided.  
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List the Invoice line details for a single invoice  

This will list the invoice details of a selected schedule for the specified vendor.   

The query will submit a request to see the invoice line details for a specific invoice that was received 

successfully from a practice.  

The Vendor ID must be selected from the drop down and the Schedule ID must be entered manually before 

submitting the query.  

The Schedule ID is not the invoice number, but an internal database identifier at ACC that is shown in a 

summary list of invoices.   
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List the Invoice line details for a particular claim number within an invoice  

This will list the invoice details of a selected schedule and claim number for the specified vendor.  

The query will submit a request to see the invoice line details for a particular claim number within an invoice 

that was received successfully from a practice.  

The Vendor ID must be selected from the drop down, the Schedule ID must be entered manually.  

Similarly, the ACC45 claim number can be selected from the Claim Status screen or entered manually 

before submitting the query.  
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ACC Payment Status Query 

 

Select the ACC Payment Status Query for the following reports: 

  
  

Invoice Queries  Details of the Query  

Search for a list of payments  

  

This will display a list of payment references with the 

amount paid by ACC, thus allowing you to check 

what payments have been made to the practice by 

ACC.  

Search for a list of payments by date range  

  

This will display a list of payment references with the 

amount paid by ACC within a specific date range.  

Search for a specific payment by  

reference number  

  

This will display information on the payments with  

the amount paid by ACC, based on the specified 

payment reference.  

Search for a summary of invoice schedules 

that have been paid within a payment  

  

This will list the summary information about which 

invoice schedules these payments are for and the 

amount paid for each schedule.  

Search for invoice line details from a 

payment reference  

This will list the detailed information about which 

invoice lines have been paid and/or declined.  

  

Search for a list of payments  

This will display a list of payment references with the amount paid by ACC, thus allowing you to check what 

payments have been made to the practice by ACC.   

The query will request from the Medical Fees Processing system (MFP) of ACC, a list of payments:  

• For the given vendor,   

• Submitted by the organisation sending the query,  

• Providing the user has the appropriate security role.   
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For this query, only Vendor ID needs to be selected, the rest of the fields Start Date, End Date and Payment 

Reference can be left blank.  

  

  
  

For each payment listed, results include:  

• Vendor ID,   

• Payment reference and date,   

• Total amount paid,   

• Total tax deducted (if vendor has a GST number loaded).  

Search for a list of payments by date range  

This will display a list of payment references with the amount paid by ACC within a specific date range.   

The query will request from the Medical Fees Processing system (MFP) of ACC, a list of payments:  

• For the given vendor,   

• Submitted by the organisation sending the query,  

• Providing the user has the appropriate security role.    

 

For this query, Vendor ID needs to be selected and the Start Date and End Date must be specified.  

Payment Reference must be left blank.  

 

  

Important Note 

The Start Date cannot be more than 13 months earlier than the current date. been successfully 

submitted to ACC.  
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For each payment listed, results include:   

• Vendor ID,   

• Payment reference and date,   

• Total amount paid,   

• Total tax deducted (if vendor has a GST number loaded),  

Search for a list of payments by reference number  

This will display information on the payments with the amount paid by ACC based on the specified payment 

reference.   

The query will request from the Medical Fees Processing system (MFP) of ACC, a list of payments:  

• For the given vendor,   

• Submitted by the organisation sending the query,  

• Providing the user has the appropriate security role.    

  

For this query, Vendor ID needs to be selected and the Payment Reference must be specified.   

The Start Date and End Date must be left blank.  
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For each payment listed, results include:  

• Vendor ID,   

• Payment reference and date,   

• Total amount paid,   

• Total tax deducted (if vendor has a GST number loaded).  

Search for a summary of invoice schedules that have been paid within a payment  

This will list the summary information about which invoice schedules these payments are for and the amount 

paid for each schedule.  

The query will request from the Medical Fees Processing system (MFP) of ACC, a summary of payments:  

• To the given vendor,   

• With the given payment reference,   

• For an invoice submitted by the organisation sending the query, 

• Providing the user has the appropriate security role.   

  

For this query Vendor ID needs to be selected and the Payment Reference must be specified.  

 
For the payment summary listed, results include:  

• Vendor ID,   

• Payment reference (can be used to query details of this payment),   

• Invoice number and date,   

• Amount invoiced,   

• Amount paid in this payment remittance, tax paid if relevant, and amount excluding tax,   

• Comments,   

• Payment date,   

• Bank account number.   
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Search for invoice line details from a payment reference  

This will list the detailed information about which invoice lines have been paid and/or declined.  

The query will request from the Medical Fees Processing system (MFP) of ACC, invoice line details of 

payments:  

• To the given vendor,   

• With the given payment reference,   

• For an invoice submitted by the organisation sending the query, 

• Providing the user has the appropriate security role.   

For this query, Vendor ID needs to be selected and the Payment Reference must be specified.  

 
  

For the invoice line details for the payment listed, results include:  

• Vendor ID,   

• Payment reference (can be used to query details of this payment),   

• Invoice number and date,   

• Amount invoiced,   

• Amount paid in this payment remittance, tax paid if relevant, and amount excluding tax,   

• Comments,   

• Payment date,   

• Bank account number, 

• Payment type, for instance direct credit,   

• Claim number and ACC45 reference,   

• Client name,   

• Service date and code,   

• Provider ID,   

• Facility,   

• Tax rate,   

• Comments, 

• Reason.   


