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Use of AI Transcription Services  
1.1 INTRODUCTION

To ensure the appropriate, ethical, and secure use of AI transcription services within our medical centre. This policy outlines the procedures for obtaining patient consent, reviewing transcriptions, and maintaining data privacy and security.
1.2 SCOPE
To all Katikati Medical Centre (KMC) staff using AI transcription services in the medical centre.
1.3 PRINCIPLES
This policy covers AI transcription services only and no other clinical AI system shall be used within KMC without prior approval.
As this is an unregulated market, before any new product is to be used, it must be assessed as to whether it is legitimate, safe, and secure. Therefore, only named products listed in Appendix 1 are to be used by staff of KMC.

1.4 POLICY STATEMENTS
1.4. A
Consent:

Prior to using AI transcription services, informed consent must be obtained from the patient. This includes posters and notices on display and brief verbal consent at the beginning of each consultation.
Patient have the right to withdraw consent at any time, and this should be clearly communicated to them.

1.4. B
Review and Verification

All transcriptions generated by AI services must be reviewed by the healthcare professional who conducted the patient interaction.

The review must ensure the transcription accurately reflects the consultation and is free from errors or misinterpretations. This includes omissions as well as errors.

Any discrepancies or inaccuracies must be corrected immediately before the transcription is saved to the patient’s medical record.

1.4 C
Data Privacy and Security
All data processed by AI transcription services must comply with New Zealand’s Health Information Privacy Code 2020.

Transcriptions must be stored securely in the patient's electronic health record system, with access limited to authorized personnel only.

1.5 REVIEW
This policy will be reviewed annually or as needed to ensure it remains current with technological advancements and regulatory requirements.
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WHO DOES THIS POLICY APPLY TO:

· All employees of Katikati Medical Centre Limited

By signing this document, you confirm that you have read, agreed to, and will abide by this policy until further notice.

Employee Name:

Signature:

Date:

Unless the Policy specifically states otherwise, the Policy does not form part of your employment agreement with the Employer. The Employer may unilaterally vary, remove, or replace this Policy at any time. To the extent that this Policy imposes any obligations on the Employer and/or purports to provide any right or benefit to you, those obligations are not contractual and do not give rise to any contractual rights. The Employee is required to be familiar with the content of the Policy and comply with the terms at all times.
APPENDIX ONE – LIST OF AUTHORISED PRODUCTS

Only products that have been assessed by the IT Director and been deemed to satisfy the data security requirements and are compliant with the New Zealand Privacy Act 2020 and follow the Information Privacy Principles appear on this list.

The evidence for each product follows below:

1. Nabla Copilot

2. Heidi Health

Page 6 of 6

[image: image1.png]