
THE TERRACE MEDICAL CENTRE
PATIENT INFORMATION SHEET:
REPEAT PRESCRIPTIONS

· Please make requests for repeat prescriptions before you’re due to run out of medication as you may not be able to be issued a repeat without a review with your GP.
· You may request a repeat prescription without an appointment, but your GP (including Locum GPs) may determine that it is inappropriate to prescribe without seeing you
· We strongly advise that you make sure you don’t run out of your prescription medications: keep enough to last for three weeks in case of emergencies.
- You can request a repeat prescription by phone or through Centrik.
- Please be ready with the name and spelling of the medication/s you are requesting.
- Charges apply for all repeat prescriptions.  Our list of charges is at the front desk and on our website.  
- For urgent requests (prescriptions needed on the same day), there is an additional charge.  Otherwise, prescriptions are usually ready after 2.00 pm the following day.
- If a doctor decides that providing a repeat prescription is not appropriate without seeing you face to face, we will advise you to arrange an appointment for you with your doctor. (Doctors have a legal obligation to review patients regularly when prescribing medications- they cannot continue prescribing without reviewing the patient)

-We will contact you,only if there is a problem with providing a prescription.
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