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Artificial Intelligence
Learns and makes decisions on its own

Regular Software
Follows rules written by humans



Classic AI



Generative AI
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General AI Tools
Simple to onboard, multi-talented



Drafting











Tools

ChatGPT



AI Infused
Products you already use… enhanced with AI











Tools



Specialist Software
Built for healthcare providers







For everything else, there’s 
bespoke
Making it easy for people to build their own assistants



Practicing safe AI



AI can make mistakes

• Use AI in areas you understand
• Always check its work!

“Treat it as a fresh intern”



Privacy & Data Security

• Stick with commercially available solutions from trusted vendors
• No such thing as a free lunch

• Understand what they do with your data
• Worth reading the T&Cs

• Be mindful of existing regulations e.g. Privacy Act 2020 
• Health Information Privacy Code 2020
• Health Information Governance Guidelines



Getting Started

• Talk to Copilot or ChatGPT 
• Understand it’s capabilities and limitations

• Talk to your doctor software vendors
• Chances are they’re integrating AI in their product already



Thank you
ming.cheuk@elementx.ai
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