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Agenda

1. New patient resource - ‘fit for selected work' medical certification

2. Reminder: Under 14s and Community Service Card rates

3. Using ACC functions in your Patient Management Systems

4. What's coming up
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New patient resource

• Understanding your ‘fit for selected work’ 

medical certificate.

• Aims to reduce the incidence of patients re-

presenting to change to 'fully unfit'.

• Explains the benefits to them, how weekly 

compensation works and where to find 

more info for them and their employer.

understanding-your-medical-certificate_FFSW.pdf (acc.co.nz)
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Under 14s and CSC rates

• Did you know that last year primary care practices missed 

out on over $750,000 in ACC funding for patients aged 

under 14?

• Note there are different rates and codes to use for under 

14s and CSC holders.

• For Rural GP and Urgent Care contract holders, remember 

that the under 14s/CSC codes are charged in addition to 

the standard consult codes.

• Copies are available from ACC stand or download from the 

website: https://www.acc.co.nz/assets/provider/general-

practice-invoicing-quick-guide.pdf  
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Using your PMS for ACC work
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Using ACC functions in your PMS
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Login to the eBusiness Gateway
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ACC eBusiness Gateway
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Find Claim Information
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ACC eBusiness Gateway
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Using ACC functions in your PMS

• Using the ACC related parts of 

your PMS.

• Majority of PMS can perform 

functions of the electronic 

business gateway. 
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Using your PMS for ACC functions
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What’s coming up



15

What’s coming up?

• Update to the national Health Pathway 'ACC'.

• Publication and promotion of BPACNZ resource 'Recovery at work'

• Visibility of all ACC treatment and recovery services – www.acc.co.nz

• ACC Definition Regulation changes from 1 December 2024

• New ACC45 number format  
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Ngā mihi | Thank you


