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∙∙2022 – another tough year

• Covid

• The first proper flu season since 2019

• Huge challenges with Primary care funding

• Staff shortages

• Data and Privacy

• Supply issues

THANK YOU



∙∙Technology trends in 
Primary care

� Severe lack of staff impacting patient 
registrations and forcing rationalisation

� Virtual consultations are a way of life (now)

� Arrival kiosks (even from the car!)

� Patient portals 

� Mobile is Queen! 
• Payments 
• Recalls
• SMS appointment reminders (and 

cancellations)



∙∙    There are a few things we know you care about - 

Freeing up time Having choice



∙∙Medtech’s focus - 

Healthier Care Professionally Satisfying 
Financially Successful

Interoperability and 
Partnering

Make small steps 
with a lot of people




