
 

                                                                           Health Coach Smoking Cessation Support Pathway

Provide addtional support 
utilising remaining 3 FF 
smoking cessation support 
visits. 
Update:  Smoking Profile & BSA
Set: NEW Quit Date
Adjust: Follow up recalls to 
reflect new date
Refer: To GP/Nurse if required

Note: If the patient did not 
become smokefree as a result 
of the programme or resumes 
smoking after completing it, 
they may re-enrol as soon as 
they are ready and it has been 
12 months since their initial 
enrolment. 

Nurse to provide support as per Nurse Smoking Cessation Pathway

Health Coach Smoking Cessation 
Role & Responsibilities

Is the patient smoke free?

Set: Quit Date
Complete: "Quit Smoking" Plan

Located in Shared Clinical Files "Smoking" Folder

GP/Nurse: 
Initial Smoking Cessation Consult
Update: Smoking Profile 
Provide=: BSA 
Prescribe: NRT or Champix 
Discuss: Health Coach Involvement / Incentive Program
Claim: FF Smoking Initial Claim
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Is the patient seeing their regular doctor?

Provide: BSA & update Smoking Profile
Discuss: MHC 12 Month Smoking Cessation Support Program
Advise: Needs to see own GP 
Charge: Normal consult fee. Do not use FF Smoking Initial Claim

YES

NO

Create: Smoking cessation follow up support recalls:
2 days post quit date and 1, 3, 6, 9, 12 months post quit date

"Assign" recalls to: Health Coach 

Yes

Health Coach Face-to-Face Introduction 
(if possible), otherwise create task for HC to call patient 

for introduction

2 days post quit date:
Provide: BSA & Support

Update: Smoking Profile & Clinical Notes
Create: Task for nurse to complete FF claim for "Smoking cessation follow up"

1 month post quit date:
Provide: BSA & Support

Update: Smoking Profile & Clinical Notes
Check:  If smoke free for 28 days or more change to "Ex-Smoker

Check: Further NRT/Champix required? Yes - discuss with practice nuse

3 month post quit date:
Provide: BSA & Support

Update: Smoking Profile & Clinical Notes
Check:  If smoke free for 28 days or more change to "Ex-Smoker

Check: Further NRT/Champix required? Yes - discuss with practice nuse
Create: Task for nurse to complete FF claim for "Smoking cessation follow up"

6 month post quit date:
Provide: BSA & Support

Update: Smoking Profile & Clinical Notes
Check:  If smoke free for 28 days or more change to "Ex-Smoker

Check: Further NRT/Champix required? Yes - discuss with practice nuse

Yes

NO

NO

Yes

NO

NO

Yes

9 month post quit date:
Provide: BSA & Support

Update: Smoking Profile & Clinical Notes
Check:  If smoke free for 28 days or more change to "Ex-Smoker

Check: Further NRT/Champix required? Yes - discuss with practice nuse
Create: Task for nurse to complete FF claim for "Smoking cessation follow up"

NO

Yes

12 month post quit date & discharge from program:
Provide: BSA & Support

Update: Smoking Profile & Clinical Notes
Check:  If smoke free for 28 days or more change to "Ex-Smoker

Check: Further NRT/Champix required? Yes - discuss with practice nuse

YES

NO

Discuss re-enrolment in 
programm and refer to 

GP/Practice Nurse if 
applicable. 

Provide: "Congratulations" Certificate.
Located in Shared Files: MHC Clinical -> Smoking

Discharge: Back to GP and Nurse

Does the patient consent for HC involvment?

Does the patient want to join the Insentive Programm? YES Refer to Insentive Smoking Cessation Pathway

NO

NO YES

Is the patient smoke free?

Is the patient smoke free?

Is the patient smoke free?

Is the patient smoke free?

Is the patient smoke free?


