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We're
Webtools

We're a tight-knit team
based in Otautahi
Christchurch.

Collaboration is at the
core of what we do.
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ess technology for
happier, healthier humans.



Next-gen patient portal
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What we’re doing
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What are you hoping to get out
of this session?

What are some of the biggest
pain points at your practice?
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Why co-design?

Understanding the needs of end-users

Customisable Message Inboxes

ﬁ We've designed inboxes to be highly customisable to cater for as many practices as possible.
Generic inbox

+ Attention/ATTN
types (admin & patient's registered
clinical) GP in Medtech
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Or Robyn Bonks

Proctice Nurse

Clinical Inbox Doctor

QA Messages to Doctors & Nurses > VA Message
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Reception

System Administrator
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required for “provider inbox
notifications” and/or "own

Create Inbox

Customise your inboxes

to cater for "Reception”,

"Nurse Team", individual
doctors, and more

Provider Inbox Notfications
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Why co-design?

Understandin

Add "anyone
that's available"

Cancel

Who would you like to see?
Sarah Smith

P Ao >
a 44
Anyone that's available

R w > —

Lichfield Medical

Webtools Health Hub

& Joeking >

2 Laroy Higgina > \
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g scenarios & processes

Cancel
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Where would you like to have
your appointment?

In person

(@
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Multi-site requires
a selection before
seeing "anyone”
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What do you

-

Contact person is sent
confirmation email
with the appointment
details

———

These details
must match the
PMS

Mobile Phone ~  +64275425253

Enter the patient's details
For children, do you
save a parent's mobile
# on their record?

Enter the number that would be on
the patient’s record at the practice

If you're booking for a child, this
might be your mobile number.




Why co-design?

As a participant:

Collaborating
on solutions

Patients can
message a
clinician

Notified of newf
messages in 5
Medtech inbox

N M2/  Patient can add
A shared image

clinical inbox attachments

Notified of new
OR messages by
email

\ppointments

@ Yes

) No

Appointment Reason Requirement

(® Hide - No reason field is provided

_) Optional - Patient can type a reason or skip

) Required - Patient must type a reason to continue

Terms & Conditions

Future Enhancements ,

Bulk messaging /

announcements No reception

names visible to
patient

—

Companion app
for clinicians "
Config to only allow
messages during
“open hours"
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Why co-design?

Connecting with peers
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Problem
Statement




Problem
statement

 Which processes or
workflows at your practice
could be improved?

« Where are you putting a lot
of time or energy?

« What paper processes could
be improved with something
digital?




Discovery &
research g
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 What's your current process?
« When does that process differ?

e How much time do you spend

on each step? [ Priovitise
o . . |ab vesults
* Any specific pain points? Gk

Focus on current state! If start

) 1dae the
talking about solutions try get to :;\Vb:?( e:ch

the “why” behind them. movWnine




Scoping &
specifying St Must  Must  Mu

 What has the highest value
to the end user?

* Any “quick wins” or easier
things to solve?

e What are some nice to
haves that aren’t critical?

e Which ideas are a bit left
field, less common, or
complex to solve right now?




ldeation &
wireframes

T

9 Wy i
vy 1
P, |
™« M~

 Take the top priority ideas &
pain points and sketch some
solutions.
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* No need toreinvent the
wheel, use other apps as
inspiration!
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« Bonus: Annotate your
decisions with reasoning.




Anyone keen to present? 39
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Questions? &
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Thal‘lk YOU! } a8 /‘

al@webtools.co.nz chenoa@phoenixhealthcare.co.nz

Come chat to us at Booth 41!
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