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Welcome to The Terrace Medical Centre,

New patients are required to see a nurse before their first Doctor consultation.

This is so the nurse can go over your medical history, and do some basic checks like height, weight,
blood pressure etc. This is so that once you see your GP, you and your doctor can focus on dealing
with what you need to.

Once this is done, you can then book in to see your Doctor. We will aim to do this on the same day,
however we encourage you to book in with the nurse at the time of enrolment if you do not yet
need to see a GP.

There is a charge for the nurse appointment: $44.50(this includes CSC holders)
However the GP visit will be at the funded rate.
Please refer to the fees schedule in this pack to determine what rate you will be charged.

If you are acutely unwell prior to your first nurse appointment the GP will see you at the unfunded
rate.

Standard GP appointments are 15 minutes.

If you have numerous things to discuss or feel you require more time, you will need to book a double
appointment.

Please be aware that there is a higher cost for double appointments for all patients.

Please be aware if you are unsure if you need to see a GP, require medical advice or you feel you
need to see a GP sooner than we have one available, please request to speak to a nurse.

Please note our opening hours and Monday to Friday 8am until 5PM. Outside these hours you will
need to attend afterhours in either the Hutt Valley (729 High Street, Boulcott, Lower Hultt),
Kenepuru( Kenepuru community Hospital Raiha Street Porirua, or The Wellington After Hours (17
Adelaide road, Wellington) Alternatively there is now Practice Plus- a virtual afterhours service
https://practiceplus.nz/.

Nga mihi nui,

The Terrace Medical Centre Team



The Terrace Medical Centre
Fees 1 August 2023

All appointments are based on a standard 15 minute appointment

A. Non Enrolled/Casual/Visitor:
$125.00 Payment must be made at the time of your appointment.

Fees are reduced for: NZ resident children, community services card holders, high use card holders.

Age Doctor Dr ACC CSC Holder*
Account* Account*

0-13 $0.00 $52.50 FREE
14-17 | $67.00 $82.00 $24.50
18-24 $71.00 $82.00 $24.50
25-44 $81.50 $82.00 $24.50
45-64 | $83.00 $82.00 $24.50

65+ $75.00 $82.00 $24.50

**We give a $5 Credit for GP consultations that are paid on the same day**

Additional charges are made for extra time, services and materials, for example:
-Referral letters and reports

-Minor surgery, Driver license medicals- these require extra time and incur extra costs
-Materials such as liquid nitrogen, proctoscopes, nebulizer materials etc.

Repeat Prescriptions

NB: ALL patients including those under 14 years incur charges for prescriptions
You can request repeat prescriptions between appointments; these are prepared where appropriate
and are available after 2.00 pm the following working day:

$33.50 to have emailed to a pharmacy
$41.50 if required urgently, on same day, emailed to a pharmacy

Nurse Consultations
$44.50 15 minute appointment
$27.00 Nurse ACC (base fee 14+ years — other fees apply in some circumstances)

Additional charges are made for some services and materials, for example:
- wound dressings, vaccinations, cardiographs, lung function testing (spirometry)

If you have serious financial difficulties, please discuss with your GP at the time of your
appointment: it may be possible to arrange an account facility in some circumstances.

Fees August 2022



THE TERRACE MEDICAL CENTRE
PATIENT IN FORMATION SHEET:

REPEAT PRESCRIPTIONS
2 TRESCRIPTIONS

®*  We stron i sure you don’t run out of your
prescription Mmedications: keep at least enough to last for three
weeks in case of eémergencies.

® Please make requests for repeat Prescriptions before you're dye
to run out of medication.

*  Youmay request a repeat Prescription without an appointment,
but your gp (including Locym GPs) may determine that it js
inappropriate to prescribe without seeing you,

-You can request a repeat Prescription by phone or in Person at the front
desk. If you are registered for ManageMyHealth (MMH) you can request
arepeat Prescription on-line; enquire about MMH at reception or see our
website: Www. ttme.co.nz

- Please be ready with the hame and spelling of the medication/s you are
Tequesting, and make Sure we have youyr Correct address and contact
details,

- Please tell ys whether yoy want to pick up your Prescription, or have ys
faxittoa Pharmacy,

pm the following day.

-ifadoctor decides that providing a repeat prescription js not appropriate
ithout seeing you face to face, we will ring you and arrange a convenient

appointment for You with your doctor.

- Prescriptions are ready to collect (orsentto a pharmacy) after 2.00 pm

each day. we wiji ring you only if there js 5 problem with providing a

prescription.

The Terrace Medical Centre — April 2016; reviewed April 2018
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_The Terrace Medical Centre R

Ministry of Health National Enroiment Service (NES) — fact sheet

What is the NES?

The National Enrolment Service (NES) is a secure database which provides a single source of truth for

all national primary health organisation enrolment data. It allows health services toimaintain and
update patient identity and enrolment information.

Who can view and update enrolments in NES?

update NES enrolment and NH| information.

Why does an enrolment in NES require an NH| number?

The NHI number and NHI information is used to confirm your identity: l

©  An NHI number enables important health information about you to be sharpd between
healthcare service providers if required. It is important that the NHI contains your most
recent information so that when other praviders you may visit (e g another{doctor, the
hospital, or an after-hours medical centre) access the NHI to confirm your igentity, they are
able to find the correct person.

®  Your age, gender, ethnicity and deprivation quintile (based on your address) recorded in the
NHI are used for the calculation of healthcare funding when NES is used as the source of
enrolment information. A residential address needs to be recorded on the NHI for you so
that you can be allocated to 3 district health board (DHB): e g for health fun ding allocation
purposes. If you request that your residential address is kept confidential, fve can recard
“Request address kept off NHI”

Primary Care Patient Experience Survey {PES)

Our practice participates in a national survey about people’s health care experience and
how their overall care is managed across the health system. Taking part is vojuntary. Al
new patients enrolling at a practice can indicate whether they would like to be includled in the
survey or not and confirm their contact details for the survey if they do. These preferences are
entered into NES. Existing patients are asked about their preferences relating fo the survey
when they attend for an appointment during the survey week (quarterly) . Practice staff will
enter their preferences into NES when they visit.
Your responses to the following questions can be recorded in NES:

° | do not wish to participate in the Patient Experience Survey

©  What is your preferred cell phone number to text the survey invitation to?

® What is your preferred email address to send the survey invitation to?

Please speak with a staff member if you have any concerns about your information or the privacy
of yaur information.




Use and confidentiality of your health information (fact sheet)

mmqammmumwmim%mmd%&haﬁwmm'mmmﬁm

how that information will be used.

Purpose

We collect your health information to provide a record of care. This helps you receive quality treatment and care
when you need it
We also collect your health information to help:

© keep you and others safe

= plan and fund health services
® carry out authorised research
»  train healthcare professionals
© prepare and publish statistics

@ Iimprove government services.

Confidentiality and information sharing

Your privacy and the confidentiality of your information is really important to us.
® Your health practitioner will record relevant information from your consultation in \}lour notes.

® Your health information will be shared with others involved in your healthcare and \ivith other agencies with
your consent, or if authorised by law. )

»  You don’t have to share your health information; however, withholding it may affect the quality of care you
receive. Talk to your health practitioner if you have any concerns. :

° You have the right to know where your information is kept, who has access rights, aLd, if the system has
audit log capability, who has viewed or updated your information. :

i
®  Your information will be kept securely to prevent unauthorised access.

I
information quality :

We're required to keep your information accurate, up-to-date and relevant for your treatmt%nt and care.

Right to access and correct

You have the right to access and correct your health information.
= You have the right to see and request a copy of your health information. You don’t ilave to explain why
you're requesting that information, but may be required to provide proof of your identity. If you request a
second copy of that information within 12 months, you may have to pay an administration fee.

® You can ask for health information about you to be corrected. Practice staff should ’irovide you with

reasonable assistance. If your healthcare provider chooses not to change that infor nation, you can have this
noted on your file. '

Many practices now offer a patient portal, which allows you to view some of your practice hpalth records online. Ask '
your practice if they’re offering a portal so you can register. r

HIGEAG Health Information Privacy Staterment 1 Noveimber 2016



Use of your health information

Below are some examples of how-your heatth informatiomriswseg. ————

° Ifyour practice is contracted to a Primary Health Organisation (PHO), the PHO may use your information for
clinical and administrative purposes including obtaining subsidised funding for you.!

©  Your District Health Board (DHB) uses your information to provide treatment and cdre, and to improve the
quality of its services.

® Adlinical audit may be conducted by a qualified health practitioner to review the qyality of services provided
to you. They may also view health records if the audit involves checking on health matters.

®  When you choose to register in a health programme (e g immunisation or breast sc:}eening), relevant
information may be shared with other health agencies. '

The Ministry of Health uses your demographic information to assign a unigue number to you on the National
Health Index (NH1). This NHi number will help identify you when you use health services.

© The Ministry of Health holds health information to measure how well health services are delivered and to
plan and fund future health services, Auditors may occasionally conduct financial auydits of your health
practitioner. The auditors may review your records and may contact you to check that you received those

@ Notification of births and deaths to the Births, Deaths and Marriages register may be performed
electronically to streamline a person’s interactions with government.

Research

Your health information may be used in research approved by an ethics committee or whenlit has had identifying
details removed.

® Research which may directly or indirectly identify you can only be published if the researcher has previously
obtained your consent and the study has received ethics approval.

° Under the law, you are not required to give consent to the use of your health infortation if it's tor
unpublished research or statistical purposes, or if it’s published in a way that doesnt identify you.,

Complaints

It's OK to complain if you're not happy with the way your health information is collected or sed.

Talk to your healthcare provider in the first instance. If you are still unhappy with the respopse you can cali the
Office of the Privacy Commissioner toll-free on 0800 803 909, as they can investigate this further.

For further information

Visit www. legistation.govt.nz to access the Health Act 1956, Official Information Act 1982 and Privacy Act 1993
The Health Information Privacy Code 1994 is available at www.privacy.org.nz. You can also upe the Privacy

Commissioner’s Ask Us tool for privacy queries.
A copy of the Health and Disability Committee’s Standard Operating procedures can be found at
http://ethics.health.govt.nz/operating~procedures
Further detail in regard to the matters discussed in this Fact Sheet can be found on the Ministry of Health website at
http://www.health.govt.nz/vour-health/services—and-support/health-care—services/sharing—vour-health—informatuon

HIGEAG Heaith Information Privacy Statement 2 NoveJ'nber 2016
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ﬁ Tu Ora

Health Information Privacy Statement

| understand the following:

1.

10.

11

This practice works with Ta Ora Compass Health PHO, a not for profit organisation that supports the delivery
of health care services across the Wellington, Porirua, Wairarapa and Kapiti areas.

The information | provide when | enrol at this practice is shared with Tl Ora and the Ministry of Health to
establish my eligibility for subsidised health care. When relevant to my subsidy eligibility, information may
also be shared with other government agencies such as Immigration NZ and Ministry of Social Development.

My health information such as diagnoses, test results, prescribed medications, immunisations, investigations
such as breast screening, and other clinical and administrative data may be shared with T Ora to enable
them to:

e Provide feedback to GPs, nurses and others in my practice
o Plan, deliver, fund, monitor, and improve health services
» Contact me in relation to services | have used,or may wish to use.

My health information may be shared with other health professionals who are involved in my care. It may also
be shared with health agencies involved with publicly funded programmes, including Breast Screening, Bowel
Screening, Immunisation and Diabetes.

An electronic “Shared Care Record” allows authorised health care providers, such as afterhours GPs and
hospital clinicians’, access to a summary of my health information, including laboratory test results, medical
conditions, allergies, and prescribed medications. | can choose to opt out, but that will mean clinicians involved
in my care will not have access to important health information.

If | am under 18, or have a High User Health Card, or Community Services Card, and | visit a GP who is not
my regular doctor, this practice will be informed of the date of that visit. The name of the practice | visited and
the reason for the visit will not be disclosed unless | give my consent.

When this practice is audited, | may be contacted by the auditor to check that | have received services. If the
audit involves viewing my health information, only an appropriately qualified health care practitioner will view
my health records.

If approved by an Ethics Committee, health information that does not identify me may be used for health
research.

| have the right to access my health information held by this practice and Ta Ora. | have a right to ask for it to
be corrected if | think it's wrong.

My health information will only be held by T Ora as long as necessary for it to perform its necessary functions.

. I understand that individuals and organisations that may have access to my health information are subject to

the Health Information Privacy Code, and are required to keep my information secure.
Office of the Privacy Commissioner | Health Information Privacy Code 2020
For more information on health information collected by Ti Ora see: www.tuora.org.nz




